
 

 

 

 

 

 

Thank you 

for calling  

AT&T wireless 

To report a lost or stolen phone  

Press 1 

For information on wireless products and  

services, or for help with a recent order,  

Press 2 for SALES 

For all other Account Management Issues Press 3 

To repeat this menu Press * 

 

If you are calling about phone 

 number XXX-XXX-XXXX  

Press 1; to enter a different Phone number Press 2. 

 

Please enter the wireless phone # you are  

calling about starting with the area code. 

 

Billing 
 

Change   Check  Pay bill  AutoPay 

Address        minutes/data  

usage     

    Press 1     Press 2  Press 3  Press 4 
 

Check          Check  Pay bill     Review bill   Make  Set-up   

    minutes          data    payment  AutoPay 

    Press 1       Press 2 Press 1       Press 2 Press 1        Press 2 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

Thank you 

for calling  

AT&T wireless 

To report a lost or stolen phone  

Press 1 

For information on wireless products and  

services, or for help with a recent order,  

Press 2 for SALES 

For all other Account Management Issues Press 3 

To repeat this menu Press * 

 

If you are calling about phone 

 number XXX-XXX-XXXX  

Press 1; to enter a different Phone number Press 2. 

 

Please enter the wireless phone # you are  

calling about starting with the area code. 

 

Technical assistance 
 

 

Add   Upgrade Broken phone  Tech help 

  Features  device 

 

    Press 1     Press 2  Press 3  Press 4 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Thank you 

for calling  

AT&T wireless 

To report a lost or stolen phone  

Press 1 

For information on wireless products and  

services, or for help with a recent order,  

Press 2 for SALES 

For all other Account Management Issues Press 3 

To repeat this menu Press * 

 

If you are calling about phone 

 number XXX-XXX-XXXX  

Press 1; to enter a different Phone number Press 2. 

 

Please enter the wireless phone # you are  

calling about starting with the area code. 

 

Plan 
 

Check minutes  Upgrade Add a line  Coverage 

     plan 

 

 

    Press 1     Press 2  Press 3  Press 4 

 

 

 

 

 

 

 

 

 

 

 

 



 

 


